
 

Page 1 
 

Information technology – basic info 

Login name and password to the computer network 
You will receive the data for logging in to the computer network, ie. the login name (login_name) and the 

temporary password, when the student card is issued at the dispensing center. The account is set up 

automatically for each faculty student and is valid for almost all faculty and University applications. The 

temporary password is only valid for 5 days. During this time, you must change your password to your own, 

which you will not share with anyone.  

Pay close attention to the password, without it you will not only not get into the faculty network, but you will 

not even register for the exam and read the faculty email. There are special requirements for the quality of 

the password - it must be a combination of upper- and lower-case letters, numbers, special characters (such 

as *, /, +), the password must be at least 6 characters long and must not contain your name. The password is 

valid for 1 year. You will be informed several times in advance about the impending password expiration, 

change your password in time. 

Password problem, what to do? 
a) You remember the password, but you did not manage to change it - you can extend the password 

yourself on the website https://ldapuser.cuni.cz/pwsync by 5 days. Then change it yourself on the 

website https://ldapuser.cuni.cz 

b) You do not remember the password - visit any dispensing center of Charles University (Hradec 

Králové, Prague, Pilsen), where they will generate a new temporary password for you. In extreme 

cases, you can contact the HELPDESK faculty to generate a new password. 

c) You changed your password in time, but it still only works somewhere - in exceptional cases there is 

a problem in changing the password, where everything looks as it should, but you do not get into some 

applications (eg e-mail). It is therefore necessary to synchronize the password on this website 

https://ldapuser.cuni.cz/pwsync 

In what form to use the login name 
Your login is valid for all of the faculty and the University applications, only their method of entry differs. 

a) Only login (login_name) – used when logging in to SIS, Moodle, other UK applications 

b) Full shape (login_name@faf.cuni.cz) – e-mail online, intranet of faculty 

c) University shape (login_name@cuni.cz) – Wi-Fi eduroam 

Student ID/ISIC card 
Without a valid and functional student card, you will not be able to use the faculty printers intended for 

students, you will not get into computer classrooms or even the faculty (outside normal working hours, access 

to the faculty and interior is protected by an electronic entry system). 

The card itself works as a chip, on which the student can top up his credit in the library on the 8th floor of the 

southern faculty building. He then uses the credit to print on printers designed for that purpose. 

 

I lost my ID/ISIC card, what to do? 
Don't wait for anything and report this event to one of the UK dispensing centers. There, they will block your 

card and issue a new one. The sooner you do so, the better. Do not forget that your personal data and access 

to the faculty are on the card. 

https://ldapuser.cuni.cz/pwsync
https://ldapuser.cuni.cz/
https://ldapuser.cuni.cz/pwsync
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Computers at FaF for students 
a) Public classroom - north building, 3rd floor, r. 2364 (20 PC), entrance via student card. 

b) Non-public classroom - north building, 2nd floor, r. 2250 (34 PC), entrance only with a teacher. 

c) Library – south building, 8th floor, r. 924 and 925 (5 PC), entrance during library opening hours. 

Wi-Fi eduroam 
All students can use the international Wi-Fi network eduroam. It is available at the faculty, but also in many 

places throughout Europe. Complete instructions from setting a personal password for eduroam to connecting 

can be found here: https://intranet.faf.cuni.cz/Helpdesk/Docs/Network/Wifi/ 

In case of network failures on the tracks, contact support via this link https://podpora.koleje.cuni.cz/ 

E-mail 
Each student is assigned a faculty e-mail box. You can access it using the "E-mail" link at the top right of the 

faculty website https://www.faf.cuni.cz/.  

 

Data storage 
Each user has two options for storing data. 

a) Network drive (Q: - Documents) - Subtle space that is automatically mapped to all FaF computers. 

Ideal for moving presentations or documents between classrooms. 

b) Microsoft OneDrive - A giant space for sharing, backup or archiving. It can be used online or as an 

application at https://portal.office.com/ using faculty login details. 

Printing, copying, scanning 
Printing and copying is a paid service for which you must have a valid student ID/ISIC and recharged credit (see 

student ID/ISIC). Scanning is free and the scanned document will be sent to your e-mail. 

The printers can be found on the 3th floor of the north building next to the public computer room and on the 

8th floor of the south building next to the library. When printing from a computer in a public classroom or 

library, select the printer labeled "Print-Student." You will then attach a student ID/ISIC card to it and the 

documents will be printed (if you have sufficient credit). 

Microsoft Office 365 for free 
Each student of the faculty is entitled to 5 free MS Office 365 licenses for their personal use. The download 

link is here: https://portal.office.com/ 

More instructions 
You can find more detailed instructions on the intranet in the Helpdesk: https://intranet.faf.cuni.cz/Helpdesk/ 

https://intranet.faf.cuni.cz/Helpdesk/Docs/Network/Wifi/
https://podpora.koleje.cuni.cz/
https://www.faf.cuni.cz/
https://portal.office.com/
https://portal.office.com/
https://intranet.faf.cuni.cz/Helpdesk/

